
SUPPLEMENTAL EDUCATIONAL SERVICE PROVIDER PROFILE 

2011-2012 School Year 
 

Program Contact Information: 

Name of Provider 

Alaska Learning Labs (A program of SERRC – Alaska’s Educational 

Resource Center) 

District/Parent Contact Person, Title Mrs. Carmen Davis, Program Coordinator 

Address – Street, City, State, Zip 805 W. 3
rd

 Avenue, Anchorage, AK  99501 

Phone (907) 349-0651 

Email carmend@serrc.org 

Website (if available) www.alaskalearninglabs.org 

Type of Provider: (Check one.) 

 Community agency  College/University 

 Public school (non-  

      Charter) 

 Charter school  Private School  Individual 

 On-line school  21
st
 Century Center 

 Private Company (for   

       profit) 

 Non-profit  Faith-based  District 

 Child Care Center/Even Start  Other:  

   

Description of Services: 

Alaska Learning Labs is an after-school tutoring program that is free to you and your child.  We help your 
child do better in school.  If you choose Alaska Learning Labs, your child will receive 90 minute tutoring 
sessions 3-5 days per week, that are fun and specific to your child’s needs. 
 
Your child’s individually designed program will be based on test scores, with teacher and parent input.  
The program will include reading, writing, and math lessons using an award-winning computer program.  
Your child will also have lots of opportunities to read books including fiction and non-fiction.  They will 
play math games that help them learn everything from place value and measurement to geometry, 
algebra, probability and statistics. 
 
Your child earns points by doing math and reading during the free tutoring sessions.  Children then use the 
points earned to go shopping in our online store for items such as school supplies, personal care items, 
games, electronics, and more! 
 

Alaska Learning Labs 
Results 

2010 2011 

Average Attendance Rate 59% 72% 
READING: percent of 
improved scores 

61% 64% 

READING: average gain 16% 23% 
MATH: percent of scores 
that improved 

71% 73% 

MATH: average gain 21% 25% 
 

mailto:carmend@serrc.org
http://www.alaskalearninglabs.org/


Alaska Learning Labs is a program of SERRC, Alaska’s Educational Resource Center, a non-profit agency 
providing educational services to school districts throughout the state for 35 years. 
 
For more information, contact your principal or Carmen Davis, toll free at (877) 349-0651 or 
carmend@serrc.org. Visit our website at www.alaskalearninglabs.org. 
 

 

Program Description: 

 Number of years in business providing supplemental services: 8 

 Providing service in content areas: (Check all that apply) 

 Reading (and Writing)  Mathematics  Science 

 

 Grade levels in which services will be available: 

K-2 – *special conditions apply, 

contact provider 

3-12 

 Specific student populations served: (Check all that apply) 

 Low-Income students  Limited English proficient (LEP) 

 Special education students  Other:  

 Time of service: (Check time(s) which best describe when services will be delivered) 

 Before School  After School 

 Weekends/Holidays  Summer 

 Mode of instructional delivery:  

 Individual tutoring  Small group instruction (3-5) 

 Web-based/online tutoring  Large group instruction (6 or more) 

 On-site computer-based tutoring  Other:  

 Student / instructor ratio: (List the ratio of instructors to students in your program) 

10-15 students for every 1 instructor 

 Instructors/Tutors: (Check all that apply to all or most of staff working with students) 

 Hired from local teacher staff only  Hired from local paraprofessional staff only  

 College graduates  High school graduates 

 Receive training from provider  Off-site staff only 

 Where services will take place: (Check location(s) which best describe where services will be delivered) 

 On school property  At the provider’s facility 

 At the student’s home 

 Other location: 

  

 Schedule of services: (Describe how services are scheduled, e.g., 3 sessions per week, 1 hour each, etc.) 

Number of sessions per week – 3 - 5 

Number of hours per session – 1.5 to 2 

Number of weeks in the program – Varies within the following dates:  September 13, 2010 through April 

1, 2011 (see chart below for district specific information about total number of hours offered in each 

district) 

mailto:carmend@serrc.org
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District  

Minimum number of 

students needed per site 

Maximum number of 

students possible per site 

Total number of hours 

offered to students at sites in 

this district 

Alaska Gateway 15 15 90 

Anchorage 10 30 65 

Bering Strait 15 30 102 

Dillingham 15 30 90 

Fairbanks 10 30 53 

Iditarod 10 15 102 

Juneau 10 30 102 

Kashunamiut 15 30 102 

Kenai 10 45 102 

Ketchikan 15 15 45 

Kuspuk 15 30 102 

Lake and Peninsula 10 15 102 

Lower Kuskokwim 10 30 65 

Lower Yukon 10 45 102 

Matanuska-Susitna 15 30 102 

Nome 15 15 45 

North Slope 15 15 45 

Northwest Arctic 10 15 102 

Sitka 15 30 45 

Southeast Island 15 15 45 

Southwest Region 10 30 102 

Yukon Flats 10 15 102 

Yukon/Koyukuk 10 30 102 

Yupiit 10 30 102 

 


